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Introduction
Since the October 2011 inception of Winthrop University’s eBook patron-driven acquisitions (PDA) program, the eBook program has matured and generated usage and expenditure data to a sufficient 
degree to spot trends between print and eBook preferences by discipline. 
Usage and expenditures for eBooks and hardcopy materials were ana-
lyzed through February 18, 2016.  The first in a series of three articles, 
this article shares broad print and eBook usage and expenditure findings 
from year 2011/12 through 2014/15 gleaned from our old integrated 
library system (ILS) and offers insights for data-informed collection 
decisions.  The second article (December 2016-January 2017) will show 
expenditures and usage trends in more depth by discipline for print and 
eBooks from year 2011/12 through 2014/15, as well as preliminary usage 
data gleaned from our new ILS through February 18, 2016.  The third 
article (February 2017) will dig deeper into discipline-specific eBook 
expenditures and usage trends by examining usage and expenditure 
patterns by eBook collection type within each discipline.
Outline of the Study
What was measured?  This study examined eBook and print usage 
and expenditure data since the October 2011 inception of Winthrop’s 
PDA program.  Expenditure data include PDA purchases, short-term-
loan (STL) payments, eBook firm orders, and print book purchases 
broken out into 30 academic disciplines and professional fields.  Because 
actual financial amounts could not be published, the study uses indexed 
values as a compromise for documenting trends and proportionality 
across formats and disciplines.  Usage data include actual eBook usage 
broken out by perpetually owned titles, the PDA discovery pool, and the 
academic eBook subscription collection, in addition to print circulation. 
All data were examined in summary and broken out by 30 disciplines. 
Because July 2015 marked Winthrop’s go-live with a new ILS that 
measures circulation differently from the previous system, historical 
comparisons run from the operating years of 2011/12 through 2014/15. 
Preliminary comparisons for data since July 1, 2015 were conducted 
through February 18, 2016.
Gleaning the Data:  eBook data were gleaned from eBook-aggrega-
tor usage reports, broken out by type of use:  our library’s eBook usage 
types include usage of titles in our PDA discovery pool, of perpetually 
owned titles, and titles in a large scholarly eBook subscription database. 
Hardcopy circulation totals and expenditures for print and eBooks were 
gleaned from our ILS statistics and analytics modules.  All raw data 
were exported to Excel spreadsheets, then normalized with Access, 
and analyzed with Excel.
Standardizing Data from Multiple Sources:  eBook aggregators’ 
subject mapping, ILS circulation data, and ILS financial activity by fund 
code rarely, if ever, match up seamlessly.  Standardizing statistics on 
circulation transactions and expenditures in the ILS and vendor-sourced 
eBook usage data is prone to challenges in the quest for equivalent 
measurements across all pertinent data sources:  eBook providers’ 
usage reports summarize usage data to one set of subject groupings; 
the ILS statistical summaries of circulation transactions are grouped by 
LC classification groupings, while expenditure data by fund code may 
introduce yet another subject-clustering scheme based on how specific 
areas within disciples are clustered in a given university’s academic 
units.  To ensure that usage comparisons are meaningful, eBook and 
print usage data must be categorically equivalent and comparable.  Our 
initial ILS provided circulation transaction totals, while eBook usage 
reports include unique titles used, pageviews, and total usage.  Total 
eBook usage was used for direct comparison with total eBook usage. 
Moreover, our ILS change introduced the need for different usage 
measures for comparison:  in July of 2015, our library switched to a 
new ILS.  Unlike the old system’s statistics showing total circulation 
transactions, the new system’s analytics provide the number of titles 
which have circulated broken out by subject clusters, but not the total 
number of circulation transactions.  As the library went live with the 
new system on July 1, the analysis extracted the number of hardcopy 
items which have circulated at least once between July 1 and February 
18, 2016.  To match this hardcopy circulation measurement, comparison 
matches these data to the unique-titles-used data from the eBook reports.
Database Design to Automate Data Standardization:  Manually 
normalizing every instance of vendor and ILS data to uniform measure-
ment categories would be prohibitively time-consuming.  As a solution, a 
relational database using Access was designed to automate this otherwise 
time-consuming process.  First, a master table was created to associate 
the ILS circulation data’s call-number clustering with corresponding fund 
codes and broader disciplines.  A similar master table was created to as-
sociate the vendor’s subject labeling of eBook usage with corresponding 
fund codes and broader disciplines.  A third master table was created to 
associate fund codes specific to academic units with broader disciplines. 
Next, tables were created to ingest the raw data from ILS financials, ILS 
hardcopy circulation, and eBook reports by type of usage for each fiscal 
year during the measurement period.  Database queries include mappings 
of the raw transaction and expenditure data’s subjects to the master table’s 
standardized discipline groupings, cross-referencing queries to catch any 
transaction data unmatched to disciplines in the master table, as well 
as queries totaling all transactions by major discipline for each year’s 
financial data and usage type.  By automating these data-standardizing 
steps, considerable time is saved and manual mapping errors are avoided. 
Lastly, database queries designed to combine usage and expenditure 
totals were used to create new comprehensive Excel spreadsheets with 
normalized data which formed the basis for analysis.
Analyzing the Data:  After standardizing and summarizing the usage 
and expenditure data to the broad print and eBook categories reported 
here and to the disciplines examined in the later phases of this analysis, 
the trends and proportionality of usage and expenditures were analyzed 
and graphed using Excel.
Broad Usage Findings:  eBook and Print, 2011-2015
This starter comparison set out with the broadest of measures:  cumu-
lative all-time eBook usage was analyzed from our eBook purchasing’s 
2011 inception through June 30, 2015, along with cumulative circulation 
through June 30, 2015, the final day with our old ILS.  That day, our 
eBook collections had 189,583 total titles (used 42,943 times in total, 
18,083 unique titles were used, and 648,821 pages were viewed).  Of 
these eBooks, three subsets were examined in this study:  31,067 titles 
in the PDA pool (total usage:  9,287, with 3,690 unique titles used and 
138,870 pageviews), 212 perpetually owned titles (total usage:  3,808, 
with 184 unique titles used and 92,090 pageviews), and a scholarly 
eBook subscription database of 132,132 titles (total usage:  29,199, 
with 13,123 unique titles used and 431,897 pageviews).  Hardcopy 
usage:  of a total of 448,366 volumes, the library had 258,629 circulating 
items in the collection which had circulated a total of 1,461,814 times. 
No additional usage measures could be gleaned from the ILS beyond 
total hardcopy circulation.  Aggregator-provided eBook variables 
include total usage, unique titles used, and pageviews — these multiple 
variables help further illuminate the density, concentration, and depth 
of eBook usage.  This section focuses on eBooks (perpetually owned, 
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PDA pool, and eBook subscription titles) and hardcopy in general; 
discipline-specific examination of these measures will be covered in 
the next two follow-up articles.
Density of use for the broad eBook collections was measured 
through overall usage per held title by collection type:  the small 
perpetually-owned eBook collection (assembled through automatic 
PDA purchases and occasional efirm orders) was used most actively, 
followed by print:  cumulative all-time usage data through June 30, 2015 
show nearly 18 uses per title in the perpetually owned eBook collection, 
followed by nearly 6 uses per hardcopy item.  These two far outdistance 
the 0.3 use per title in the PDA pool and the 0.22 use per title in the 
subscription eBook collection.
Concentration of use was measured by cumulative pageviews per 
eBook title held.  Depth of use was measured by cumulative pageviews 
per title used.  The perpetually owned eBooks’ concentration of title 
use and extent of collection use far outpace those of the other eBook 
collections:  first, the over 500 pageviews per used title reveal the deep-
est use of all the eBook collections.  Second, the over 434 pageviews 
per title held is only 13% below the 500 pageviews per title used.  In 
contrast, the other collections’ large gaps between pageviews per title 
used and pageviews per title held reflect that relatively small portions of 
the PDA discovery pool and subscription collection are used in depth.
Year-to-year changes in pageviews per title used show year-to-year 
usage trends for each year.  The second-year dip in pageviews per title 
used for the perpetually owned collection and the PDA pool resulted 
from the first full year of PDA purchases in 2012/13 and the early years’ 
disproportionately large growth of the PDA pool.
Year-to-year changes in eBook usage show that the perpetually 
owned collection was the only consistent gainer in usage, while usage 
of the larger PDA discovery pool and subscription collection fluctuated 
and actually declined in some years.  Moreover, year-to-year hard-
copy circulation volume was virtually twice that of eBook usage.  In 
fact, after the 2011/12-to-2012/13 dip from 75% to 56% of all usage, 
hardcopy climbed back to 70% of all usage, despite the ease of online 
eBook access.
As shown in the next chart, hardcopy usage constituted 67% of total 
4-year usage between 2011/12 and 2014/15.  
Year-to-year percentage changes in usage were mostly in tandem 
across collection types and diverged the most between the eBook col-
lection types.  The two largest year-to-year percentage jumps occurred 
in the PDA pool usage (+122%) and subscription eBooks (+74%) from 
2011/12 to 2012/13, followed by print (up 50% between 2012/13 and 
2013/14).  The two biggest usage drops occurred in subscription eBooks 
(-35%) and the PDA pool (-28%) from 2013/14 to 2014/15.  Only usage 
rates of the perpetually owned titles rose every year.
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Cumulative 2011-2015 percentage changes in usage:  cumula-
tively, all collections’ usage rose.  The next chart shows the cumulative 
percentage changes in usage from 2011 to 2015:  of eBooks, the per-
petually owned collection’s usage rose the most (up by nearly 161%); 
the subscription collection’s use rose the least (+6.12%).  Hardcopy 
use rose by 0.36%.
Broad Expenditure Findings: eBook and Print, 2011-2015
Print and eBook expenditures are shown as indexed values as a 
compromise because actual costs could not be published.  The indexed 
values used throughout this study preserve the proportionality of the 
actual eBook and print expenditures.  Despite year-to-year fluctuations, 
the overall trend shows that hardcopy went from 96% of total expen-
ditures during year 2011/12 (when the eBook PDA plan was begun) to 
82% in year 2014/15.
Of the 4-year cumulative print and eBook purchases between 
2011/12 and 2014/15, hardcopy expenditures constituted 87%, while 
usage-driven eBook purchases comprised 13%.
Overall Trends:  Cumulative Expenditure Changes  
from 2011 to 2015
While 2011-2015 print purchases declined and fluctuated dramati-
cally year-to-year (primarily owing to budget caps), eBook expenditures 
grew during the same period.  The chart below shows year-to-year 
expenditure fluctuations.
The following chart shows an at-a-glance overview of year-to-year 
as well as cumulative 2011-2015 percentage changes in expenditures. 
For all eBook subsets, percent rise of expenditures outpaced usage 
increases;  for print, purchasing fluctuated more gently than did usage 
between 2011 and 2015.
Implications For Collection Decisions
Conclusions:  eBook usage and purchasing have risen dramatically 
in the four years since their 2011 beginnings from zero.  Despite the ease 
of accessing eBooks and despite capped print budgets, usage of print 
cumulatively edged up between 2011 and 2015.  After rising rapidly in 
the first two years, eBook usage began to level off and print regained 
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higher proportions of overall usage.  These pre-
liminary findings suggest that eBooks, despite 
their convenience, are complementing rather 
than replacing print.  Among eBook collection 
types, the perpetually owned titles are used 
most heavily (18 uses per held title), greatly 
outdistancing the PDA pool (0.3 use per held 
title) and the subscription-based eBook collec-
tion (0.22).  This pattern suggests continued 
high demand for titles owned through automat-
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aging the ubiquity of small portable devices 
to keep this conversation alive and to broaden 
the audience of people who are participating. 
We are constantly looking for ways to bring 
more people into the conversation and reach 
a broader audience, and I think the trends are 
very promising.
One of the things that interested me at 
the SSP meeting was the number of corpo-
ration representatives who approached us 
and asked if we would be interested in doing 
something like a team-building exercise. 
That it is something that we would enjoy 
doing because CSI’s mission is to get people 
thinking more ambitiously and optimistically 
about the future.  The role that books and 
publishing would play is obviously part of 
that conversation. 
My personal research interests are look-
ing at interdisciplinary collaboration and 
how to support people with very different 
backgrounds in collaborating and doing big 
ambitious projects.  This project is a nice ex-
ample.  We had already talked about bringing 
representatives of the publishing community 
and authors together.  Seeing the results of that 
is really exciting, and we are always looking 
for more opportunities.  
DTH:  I think this is a fascinating project 
and will follow it with interest.  Do you have 
a newsletter or a way to keep people up to 
date with what is going on?
RW:  You can sign up for a subscription to 
the newsletter on the CSI Website.
DTH:  Thank you very much for taking 
the time to speak with me.  
Donald T. Hawkins is an information 
industry freelance writer based in Pennsyl-
vania.  In addition to blogging and writing 
about conferences for Against the Grain, he 
blogs the Computers in Libraries and Inter-
net Librarian conferences for Information 
Today, Inc. (ITI) and maintains the Confer-
ence Calendar on the ITI Website (http://
www.infotoday.com/calendar.asp).  He is the 
Editor of Personal Archiving: Preserving 
Our Digital Heritage, (Information Today, 
2013) and Co-Editor of Public Knowledge: 
Access and Benefits (Information Today, 
2016).  He holds a Ph.D. degree from the 
University of California, Berkeley and has 
worked in the online information industry 
for over 40 years.
ic purchase or efirm order.  Moreover, the PDA 
pool is generating a healthy mix of short-term 
loans across the breadth of the collection, in 
some cases leading to automatic PDA purchase 
— factors pointing to an effective PDA profile. 
Caveats:  These broad findings alone are not 
sufficient for collection decisions responsive to 
the needs of a diverse mix of study programs. 
While overall trends have shown rapid rise of 
eBook use and steady usage of print books, 
nuance-sensitive decisions require insights into 
usage and expenditure patterns by discipline — 
the subject of next issue’s article.  
Technology Doping — Olympic swim-
mers, especially the Gold Medalists, break 
records in waters stilled from drag producing 
waves over waters deep enough for optimum 
buoyancy.  Smart pools through smart design. 
So why can’t our industry use the cheap mon-
ey to produce smart UI, heck, smart content. 
Yeah, an Olympic award winning Website…
Edtech — so new it confounds spellcheck, 
so promisingly vast, Fintech places a global 
5 trillion valuation, we’re talking an uberiza-
tion of every teacher, professor, university 
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administrator.  Why?  Well just about every 
educated parent feels a kid could learn more, 
faster, and safer with a computer and an In-
ternet connection;  every taxpayer lusts to be 
unburdened from subsidizing the teaching of 
someone else’s kid, and legislator’s can only 
smile.  How?  Oh, apps of course, free infor-
mation, regulated access pipes, and interactive 
visual learning that scales.  Never?  Sure, 
every trillion dollar reference is either debt or 
Silicon Valley bubble, but, heh, here comes 
my Uber ride, while I refinance via Rocket, 
eating a Calzone Jimmy John’s delivered to 
me wherever…  
